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Highlights of Business Performance, Key Accomplishments and Noteworthy Items in the Fiscal 

Year and 4th Fiscal Quarter   

 
? The USA economic slowdown and changes in the consumer consumption behavior during the year has impacted a drop of 

approximately 22% in Document lifecycle and 20% in Accounts Receivable Management space respectively, resulting in 

Company’s overall sales decrease by Rs 443.1 million over the prior fiscal year. 

? Consolidated Total Income for the FY increased 3.8% to Rs 8,970.7 million from Rs 8,465.0 million for the corresponding last 

fiscal year 

? EBITDA increased by 6.7% for the FY to Rs 1,168.4 million from Rs 1,095.5 million over the corresponding last fiscal year 

2007-08 

? Net Profit decreased by 14.8% for the current FY to Rs 463.9 million from Rs 544.4 million over the corresponding last fiscal 

year. 

? Total Income for the fourth quarter decreased 3.0% to Rs 2,289.0 million from Rs 2,358.6 million over the third quarter FY 2008-

09 

? EBITDA increased by 12.6% for the fourth quarter to Rs 355.9 million from Rs 316.0 million over the third quarter FY 2008-09 

? Net Profit increased by 62.0% to Rs192.9 million from Rs119.1 million over the third quarter FY 2008-09 

? Added over $17.5 million in customer contracts in the 4th Fiscal Quarter with $12.5 million from existing customers.  

? Substantial savings from productivity improvements, integration and rationalization of global operations helped defray overall 

increases in costs in India – 11,419 associates across over 40 delivery centers in India, China, Mexico, U.S. & Canada 

? By right shoring we were able to successfully transition some key business processes from US to our near shore and off shore 

operations in Mexico, India and China 

? Over 50% of leading FORTUNE 100® companies as reference-able clients in our core Service offerings 

? Top 100 clients represent over 79% of total revenues with the largest customer representing only 16% of total revenues.  

? International Association of Outsourcing Professionals (IAOP) ranked us: 

o Best 20 Leaders by Industry Focus: Health Care;  
o Best 10 Companies by Service Offered: Document Management;  
o Best 10 Leaders by Service Offered: Financial Management;  
o Best 20 Leaders by Region Served: India;  
o Best 20 Leaders by Region Served: Canada;  

 
? Company maintained strong liquidity position with DSO of 51.6 days, Debt to Equity Ratio of 1.4 and Net Bank Debt of $110.9 

million at March 31, 2009 

? The Board of Directors approved the buy-back of the Company's fully paid-up equity shares of Rs 10/- each from the existing 

owners of shares from the open market through Stock Exchanges at a price not exceeding Rs. 50/- per share payable in cash 

for an aggregate amount not exceeding Rs. 5 crore.  At March 31, 2009 the Company had purchased 43,034 shares. 
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Profit Statement 
Fiscal Year Ended March 31, 2009 vs. March 31, 2008 and  
Fourth Quarter ended March 31, 2008-09 vs. Sequential  

Quarter ended December 31, 2008 and vs. March 31, 2007 
 

P a rticula rs Ye a r e nd e d Ye a r e nd e d  %  Cha ng e  Q ua rte r e nd e d Q ua rte r e nd e d  %  Cha ng e  in Q4 Q ua rte r e nd e d  %  Cha ng e  in Q4
M a rc h 31, M a rch 31, FY 2008-09 ove r M a rc h 31, D e c e m b e r 31, FY 2008-09 ove r M a rch 31, FY 2008-09 ove r

Rs In Million's 2009 2008 FY 2007-08 2009 2008 Q 3  FY 2008-09 2007-08 Q 2 FY 2007-08
Aud ite d Aud ite d Revie w e d R e vie w e d R e vie w e d

IN CO M E
Inc om e  from  Se rvic e s 8,970.72                   8,335.11                   7.6% 2,288.99                   2,347.00                   -2.5% 1,974.85                15.9%
Fore ig n e xc ha ng e  g a ins (ne t) -                              309.92                       -                              11.62                         -                           

TOTAL IN CO M E 8,970.72                  8,645.03                  3.8% 2,288.99                  2,358.62                  -3.0% 1,974.85               15.9%
EXPENDITURE

Em ploye e  e xpe nse s 4,518.83                   4,036.07                   1,119.51                   1,151.93                   913.78                    
Ope ra ting  costs 3,253.23                   3,513.47                   771.30                       890.69                       915.36                    
Fore ig n e xc ha ng e  losse s (ne t) 30.24                         -                              42.31                         -                              77.77                      

TOTAL 7,802.31                   7,549.54                   1,933.11                   2,042.62                   1,906.90                
EARNINGS BEFO R E INTER EST, TAX, AND
DEPRECIATIO N  (EBITDA) 1,168.41                   1,095.48                   6.7% 355.87                       316.00                       12.6% 67.95                      423.7%
EBITDA % 13.0% 12.7% 15.5% 13.4% 3.4%

Depre c ia tion 228.50                       169.78                       75.65                         51.82                         43.28                      
EARNINGS BEFO R E INTER EST AND TAX 939.91                      925.71                      1.5% 280.22                      264.18                      6.1% 24.66                     1036.2%
EBIT % 10.5% 10.7% 12.2% 11.2% 1.2%

Othe r inc om e (21.72)                        (434.95)                     (10.90)                        (1.04)                          (428.65)                  
MTM losse s on d e rriva tive  c ontra c ts 50.39                         -                              50.39                         -                              -                           
Inte re st e xpe nse , ne t 444.78                       509.26                       90.51                         133.58                       130.92                    

PROFIT (LO SS) BEFO R E TAX 466.46                      851.40                      -45.2% 150.22                      131.64                      14.1% 322.39                   -53.4%
PBIT % 5.2% 9.8% 6.6% 5.6% 16.3%

Taxe s 2.92                            29.39                         (34.62)                        13.61                         5.53                         
PROFIT (LO SS) AFTER TAX BEFO R E
M IN O R ITY INTER EST 463.54                      822.00                      184.84                      118.03                      316.85                   

M inority inte re st (0.34)                          277.59                       (8.01)                          (1.05)                          301.85                    
PROFIT (LO SS) AFTER TAX AND
M IN O R ITY INTER EST (PAT) 463.87                      544.42                      -14.8% 192.85                      119.08                      62.0% 15.01                     1185.1%
PAT % 5.2% 6.3% 8.4% 5.0% 0.8%

Ba sic  a nd  Dilute d  EPS (Not Annua lize d ) 36.96                         43.37                         15.37                         9.49                            1.20                         

W e ig hte d  a ve ra g e  e quity sha re s use d  in com puting 12,552,612 12,595,635 12,552,612 12,595,635 12,595,635
e a rning s pe r e quity sha re  for b a sic  a nd  d ilute d

 
*Effective April 1, 2008, the operations of foreign subsidiaries is accounted for as non-integral under AS 11.  As such the fiscal year ended March 31, 2008 
includes foreign exchange gain of  Rs 309.92 million. 
 
Certain prior year amounts have been reclassified to conform with the current year presentation. 
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R e ve nue  - YoY  Q ua rte r ove r Q ua rte r b y Ind ustry Ve rtic a l

Ind ustry V e rtic a l %
In 000' US$'s Q  ove r Q

BFSI               15,160 30.5%                   10,950 23.8% -27.8%
H e a lthc a re               19,566 39.4%                   18,261 39.7% -6.7%
T e le c om                  2,121 4.3%                      3,850 8.4% 81.5%
M e d ia  &  P ub lishing                  2,462 5.0%                      2,560 5.6% 4.0%
M a nufa c turing                  3,392 6.8%                      3,002 6.5% -11.5%
R e ta il                  1,263 2.5%                      1,444 3.1% 14.3%
Gove rnm e nt                  5,679 11.4%                      5,937 12.9% 4.5%
Tota l R e ve nue               49,644 100.0%                   46,004 100.0% -7.3%

R e ve nue  -  Se que ntia l Q ua rte r ove r Q ua rte r b y Ind ustry V e rtic a l 
Ind ustry V e rtic a l  %  

In 000' US$'s Se que ntia l Q 's
BFSI               11,451 28.2%                   10,950 23.8% -4.4%
H e a lthc a re               19,620 42.7%                   18,261 39.7% -6.9%
T e le c om                  3,818 4.7%                      3,850 8.4% 0.8%
M e d ia  &  P ub lishing                  2,864 4.4%                      2,560 5.6% -10.6%
M a nufa c turing                  3,121 6.5%                      3,002 6.5% -3.8%
R e ta il                  1,465 2.6%                      1,444 3.1% -1.4%
Gove rnm e nt                  6,262 10.9%                      5,937 12.9% -5.2%
Tota l R e ve nue               48,601 100.0%                   46,004 100.0% -5.3%

R e ve nue  – Q 4 FY 2008-2009 b y Se rvic e  T ype  in the  Ind ustrie s se rve d  

Se rvic e  T ype                                                                       (In 000's US$'s) BFSI H e a lthc a re T e le c om
M e d ia  &  

Pub lishing M a nufa c turing R e ta il Gove rnm e nt

A/P Se rvic e s 1.3% 0.2% 0.1% 0.0% 0.9% 2.5% 0.1%
ARM/ A/R  Cycle  M a na g e m e nt 5.6% 2.4% 7.8% 0.0% 0.0% 0.2% 0.0%
H e a lthc a re  P a yor/Provid e r Se rvic e s 0.3% 30.8% 0.0% 0.0% 0.0% 0.0% 0.0%
Risk m a na g e m e nt &  Em ploye e  V e rific a tion Se rvic e s 0.5% 0.2% 0.1% 0.0% 0.0% 0.0% 0.1%
Construction Se rvic e s 1.6% 0.1% 0.0% 0.0% 0.0% 0.0% 1.0%
Doc um e nt Life c ycle  Se rvic e s 5.7% 4.7% 0.3% 0.0% 3.1% 0.4% 10.5%
Pre se ntm e nt Se rvic e s 8.7% 1.3% 0.1% 0.1% 2.1% 0.1% 1.1%
Conte nt Tra nsform a tion 0.1% 0.0% 0.0% 5.4% 0.4% 0.0% 0.1%
Tota l R e ve nue 23.8% 39.7% 8.4% 5.6% 6.5% 3.1% 12.9%

R e ve nue        % R e ve nue        %

Ind ustrie s Se rve d

Q 4 FY 2007 -08 Q 4 FY 2008 -09
R e ve nue              % R e ve nue        %

Q3 FY 2008 -09 Q 4 FY 2008 -09

R e ve nue  Q 4 FY 2008-2009 b y Se rvic e  T ype  in the  Ind ustry Se rve d

Se rvic e  T ype                                                                       (In 000's US$'s)
3  M th Period  

3/31/2008 BFSI H e a lthcare T e le c om
M e d ia  &  

Pub lishing M a nufa c turing R e ta il Gove rnm e nt
3  M onth Period  

3/31/2009

A/P a nd  A/R Servic e s                     2,222                (170)                           (97)                  (18)                              -                           144                           253                                   (5)                      2,328 
ARM/ A/R  Cycle  M a na g e m e nt                     8,760                (120)                     (3,179)              1,775                               -                               -                                90                                     -                         7,326 
H e a lthcare  P a yor/Provid e r Se rvic e s                  12,020                        2                        2,313                       -                                 -                               -                                 -                                       -                       14,335 
R isk  m a na g e m e nt &  Em ploye e  V e rific a tion Se rvic e s                        427                (160)                           100                     22                               -                               -                                 -                                     24                           412 
Construction Se rvic e s                     1,997                (660)                           (24)                      -                                 -                               -                                 -                                   (90)                      1,223 
Docum e nt Life c ycle  Se rvic e s                  14,362             (1,775)                        (634)                  (14)                       (142)                     (485)                       (155)                                216                     11,373 
Pre se ntm e nt Se rvic e s                     6,850                (708)                           216                   (36)                               7                      (131)                             (8)                                  45                       6,235 
Conte nt Tra nsform a tion                     3,008                (618)                               -                         -                             234                           82                               -                                     67                       2,773 
Tota l R e ve nue 49,644               (4,211)           (1,305)                    1,729             98                           (390)                    181                        258                              46,004                  

Grow th b y Ind ustrie s Se rve d  Q 4 FY 2008-09 ove r Q4 FY 2007-08
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TOP 350 b y Ind ustry a nd  Se rvic e  T ype  Q 4 FY2008-09

Se rvic e  T ype                                                                   (In 000's US$'s) BFSI H e a lthcare T e le c om
M e d ia  &  

Pub lishing M a nufa c turing R e ta il G ove rnm e nt Tota l

A/P  a nd  A/R Servic e s                        533                      72                               45                       -                             408                     1,130                              67                             2,255 
ARM/ A/R Cyc le  M a na g e m e nt                     2,542               1,079                        3,580                       -                                 -                             89                               -                               7,290 
H e a lthc a re  P a yor/Provid e r Se rvic e s                        150             14,154                                -                         -                                 -                               -                                 -                            14,304 
R isk m a na g e m e nt &  Em ploye e  V e rific a tion Se rvic e s                        200                      99                               52                       -                                 -                               -                                24                                 375 
Construction Se rvic e s                        668                      41                                -                         -                                 -                               -                             464                             1,172 
Docum e nt Life c ycle  Se rvic e s                     2,071               1,873                            109                     12                       1,222                         130                       4,012                             9,429 
Pre se ntm e nt Se rvic e s                     3,676                   600                               48                     52                           965                           27                           445                             5,812 
Conte nt Tra nsform a tion                           36                       -                                  -                 2,451                           175                             -                                67                             2,730 

Tota l R e ve nue 9,875                  17,919          3,833                      2,516             2,770                     1,376                  5,079                     43,367                        

Ad d itiona l N e w  Busine ss W on in the  Fourth Q ua rte r FY 2008-2009 a nd  Fisc a l Ye a r 2009
Ind ustry V e rtic a l

In 000' US$'s N e w  Clie nts Contra c t V a lue N e w  Clie nts Contra c t V a lue

BFSI                           9                      8,316                   16                13,546 
H e a lthc a re                           4                      2,194                   16                20,744 
T e le c om                          -                                -                        1                  1,600 
M e d ia  &  P ub lishing                           3                         960                      7                  3,643 
M a nufa c turing                          -                                -                        5                  6,521 
R e ta il                           3                      4,700                      8                11,158 
Gove rnm e nt                           3                      1,322                      5                  5,897 
Tota l R e ve nue                         22                   17,492                   58                63,108 

N e w  Clie nt M a jor W ins Q 4 N e w  Clie nt M a jor W ins YTD 

. 

Custom e r a nd  Ind ustry H ig hlig hts Top Clie nts %  of Tota l R e ve nue Q  ove r Q  Cha ng e
Ind ustry Se rve d Custom e r Ra nking Top 1 Clie nt 16% 3%
Ba nking  4 out of the  top 10 Top 5 Clie nts 36% 2%
H e a lthc a re 3 out of top 10 Top 10 Clie nts 47% 4%
Insura nc e 9 out of the  top 20 Top 20 Clie nts 57% 4%
M ortg a g e  Se rvic e s 5 out of top 10 Top 50 Clie nts 69% 5%
R e ta ile rs 8 out of the  top 20 Top 100 Clie nts 79% 6%
Stud e nt Loa ns 1 out of the  top 2 Top 200 Clie nts 89% 6%
Te le c om 2 out of the  top 5 Top 350 Clie nts 94% 5%

Custom e r Conc e ntra tion a nd  Ind ustry H ig hlig hts

Ca te g ory North Am e ric a Ind ia China  -Xi'a n M e xic o Tota l
Ac c ounting 37 36 1 5 79
Ad m inistra tion 49 60 3 14 126
M a na g e m e nt 119 160 10 1 290
Sa le s &  M a rke ting 36 7 0 0 43
T e c honolog y 121 267 1 11 400
O pe ra tions 1,341 7,964 888 288 10,481

Tota l 1,703                      8,494                      903                          319                          11,419                     

Glob a l Infra struc ture  a nd  R e sourc e s —  a s of M a rch 31, 2009 
 


